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WELCOME
Welcome to the first Palmerston North Neighbourhood Support Newsletter for 2020.   The year has
already been a busy one with plenty to catch up on!
 
It was wonderful to hear of the Awapuni community supporting their local dairy after an aggravated
robbery. It represented well the importance of people in communities being connected and supporting
each other.  It was also reassuring that the police very quickly arrested two of the perpetrators.
 
If you have anything you would like addressed in future newsletters or general inquiries, send us an
email: info@pncitysupport.com or call us on 06 355 4468 

We have had some positive results in regards to locking
pins for trailers.   Over the weekend an attempt was
made to steal a trailer which had a locking pin fitted to
the coupling.   The thieves only managed to get a short
distance before the trailer became unhooked as the
locking pin prevented it being attached correctly.  These
pins are available for less than $20 so as the owners of
the trailer discovered it was a great investment.
 
If you want to know more about locking pins for trailers,
send us an email: info@pncitysupport.com
 

LOCKING PINS
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The past six months have seen a number of changes to Neighbourhood
Support’s branding.   Early in July Neighbourhood Support ushered in a new
chapter with the launch of a new logo at its National Conference. 
 
A part of Kiwi streets and neighbourhoods for the past two decades, there
has been a lot of change since Neighbourhood Support first established itself
as a not-for-profit in the 90's. Neighbourhood Support NZ affiliated members
felt it was time to ensure the 'face' of neighbourhood support kept up with
where it's headed as an organisation.
 
The new logo is a colourful update to the existing design. The design features
a nod to the country's emergency services partners, as well as a better
representation of the neighbours, members and supporters who make up the
growing organisation. The updated logo also features a koru pattern which
reflects the important place of Taha Māori in NZ.
 
The colours chosen symbolise Neighbourhood Support's vision of inclusive
communities, where everyone is welcome and belongs while the blue colour
represents our ongoing partnership with New Zealand Police.
 
If you would like your street to have the new branded street signs please get
in touch with Alison Jarden the Manager at Highbury Community Policing
Centre at:
 
94 Highbury Avenue
06 355 4468
info@pncitysupport.com.

Brand Refresh

As each group updates their street
information new signs are installed.   The
Manawatu Menzshed in conjunction with
Bunnings have been mounting the new
signs on a wooden backing board with
metal straps-we are so grateful for their
support and look forward to seeing more
of the new signs up and the old ones
taken down.   It is also a good way of
monitoring which groups are active.
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In the middle of 2019 we moved our office from the Central Police Station in Church Street to
the Highbury Community Policing Centre.  This has been a very positive move as we now have
a closer relationship with the policing team who work predominately in the community.  This
has enabled the police to do referrals directly to Neighbourhood Support e.g  for victims of
crime to join an existing group or form their own group.   The Police staff also appreciate
having the support of the Neighbourhood Support team at the station.
 
The Police report that car thefts are still an issue and could be lessened by using a steering
lock if you have a car older than 5 years.   These are available at various outlets and can be
purchased for approx. $30.  The only recently known car to be stolen with one was because it
was lying on the back seat and not used!  Mazda Demios still seem to be the favourite to steal.
 
Removing valuables from cars is the best option to avoid having your car broken into and
possessions stolen.  If you have to leave anything in your car please leave it out of sight, even
in the boot.   It is surprising how often we see valuables visible in parked cars which some
people just can’t resist.  Recently the Police apprehended a person who had committed at
least 20 burglaries in the Central Business District, this was a great result as they had certainly
caused some businesses considerable inconvenience and losses.

Our Police Partners
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Every piece of information provided
to the Police can be very useful in
putting a puzzle together.
 
Don’t forget the new Police non
emergency number.  If the crime has
already been committed and the call
is non urgent then call 105. If it is
happening now and the offenders
are still there or have just left then
call 111



Our People

 

Meet the team behind the work we do

Evan Torrance - Vice Chair
I have been involved with the Palmerston North Neighbourhood
Support for 18 years. Initially it was as a member of a Street Group
then later as the Street Contact. I answered the call to become the
Papaioea Suburb Coordinator and this led to being elected to the
Management Board. My association with the organization has brought
me into contact with many like- minded folk who look forward to living
in peaceful and connected neighbourhoods. There is great
satisfaction to be had by being involved so don’t hesitate to offer up
some of your precious spare time to help us grow and prosper.

Diane Hirst - Chaiperson
Diane has a nursing and midwifery background, holding positions as a
senior lecturer, quality improver, running projects and managing teams
of up to 100 staff. She has also run her own business, been a
professional mentor, and a midwifery standards evaluator. Diane came
to Palmerston North five years ago, after living for over 20 years in
Auckland, 6 years in the Middle East, and UK. She is married with  wo
sons, and four young grand children. She enjoys long walks, especially
by the river, and anything crafty and creative. She retired early to enjoy
the lifestyle Palmerston North offers.

Page 4

Alison Jarden - Manager

Alison has been the Manager of Neighbourhood Support since May
last year. She has an extensive back ground of working with
Volunteers including at Mary Potter Hospice in Wellington and
Waipuna Hospice in Tauranga. Alison has always had a strong
commitment to Volunteering herself and this has included being a
volunteer with Girl Guides, Lifeline, St John Ambulance, Victim
Support, Rotary and for the past 10 years as a Justice of the Peace as
well as a Marriage celebrant. In her spare time she enjoys getting out
on her ebike and also catching up with her two adult children in
Wellington.



Cr. Patrick (Pat) Handcock ONZM - Councillor 

In March 2018 Pat left the New Zealand Police after 44 years’ service.
He worked as Palmerston North and Manawatu Area Commander
from 2003 – 2014 and in 2005 was one of the founding members of
the Palmerston North Safety Advisory Board (SAB).  He was
chairperson of the SAB from 2005 – 14. During his tenure as Police
Area Commander, Palmerston North achieved and sustained its
lowest levels of reported crime and in 2014 Palmerston North was
accredited Safe City status through the World Health Organisation
Safe City programme.  Pat was awarded an ONZM (Officer, New
Zealand Order of Merit) in 2016 for services to Policing and the
Community.  During 2015/16 Pat also worked as an advisor and
programme lead supporting the introduction and adoption of
Community Policing in Timor Leste.  In 2019 he stood and was
elected to the Palmerston North City Council as a first time Councillor. 

Dave Stockley - Board Member

Dave is community focused, working in property management. In his
spare time he is a keen photographer and loves getting out on the
water with his kayak.  Dave received the Outstanding Employee Award
at the Feilding Business Awards in 2014 and has a strong customer
focus and enjoys getting excellent outcomes for his clients. When
Dave is away from the office he enjoys tinkering with computers,
photography, playing football, working around his house and fishing
when he gets the chance.
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Margaret Bates - Treasurer

I am originally from Taranaki. When my children were very young, we
moved to Palmerston North, over 40 years ago.  Once they started
school, I trained and become a tax specialist, running my business for
over 20 years. During that period I was the National President of the
Taxation Institute of NZ for a number of years. I was made a Fellow of
the Institute upon my retirement from the National Board. I am now
involved with a number of charities, mainly as the Treasurer. I joined
the Neighbourhood Support board this year, as treasurer. I always
seem to have plenty to occupy my day, such as gardening, reading,
exercising at the gym, and visiting friends.
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Palmerston North Neighbourhood Support covers Palmerston North City and includes
Ashhurst, Linton and Tokomaru.   If you would like to join a group, or create your own
group please contact Alison Jarden on 06 355 4468 or email her on
info@pncitysupport.com
 
If you are already part of a group and would like to receive our weekly email updates then
let Alison know and she can add you to her list.  The weekly emails contain reported crime
for the previous week and also useful updates from our policing partners.

Early last year we were not in a very stable financial
situation but are now happy to report we are on track
to be financially sustainable.  We have been so grateful
to the following groups who have made financial
contributions:  Eastern and Central Community Trust,
Page Trust, McCarthy Trust, Lottery Grants Board, The
Lion Foundation, Palmerston North City Council, Pub
Charity Ltd, Olive Tree Charitable Trust,
Neighbourhood Support New Zealand

Originally from Wellington I worked for Police initially in Property
Management and there after Finance for 10 years.   I left New Zealand
Police and moved to London and for 2 years worked for the
Metropolitan Police as a higher executive Officer.   Upon my return to
New Zealand I worked in property management initially and then
purchased a Rest Home and Hospital In Blenheim at the same time I
became a volunteer for Victim  Support.  Not long after I became a paid
worker and have worked for them for the last 10 years part time.  I am
married we have 5 children and 4 grandchildren between us.   In my
spare time I love gardening.  I also make antique replica dolls.

Sandra Tombleson - Secretary


